MULTI-POINT
VEHICLE
INSPECTION

WARRANTY

7 YEAR OR, 100,000 MILE
LIMITED WARRANTY"

dometer mile:

WE PROVIDE A COMPLETE
CARFAX VEHICLE HISTORY REPORT

3-DAY

EXCHANGE

WE PROVIDE A NO QUESTIONS
ASKED EXCHANGE ON EVERY
USED VEHICLE WE SELL

If you are not 100% satisfied for any reason with your purchase you have 3
days and no more than 250 miles fo exchange it for something else.

PLUS, WE WILL BUY YOUR
CAR WHETHER YOU BUY OURS
OR NQOT, 92 puchose oferis good for 7 days or 300 mies

UsedCars

Honda Certified Pre-Owned Program
Inspection Points

Required Manuals & Documentation
(IN GLOVE COMPARTMENT OR PROVIDED UPON
DELIVERY )

*Owner’s manual

*New Car Warranty manual

oCertified Warranty Booklet

eVehicle History Report copy (Tifle History Check)

*Copy of HCUC 150-point Inspection Checklist in
Glove Compartment (once completed)

eRadio Security Code

*Navigation Code (if applicable)

Vin Inspection

eVehicle VIN plates match, engine compartment, door
jambs and dash

*VIN/FMVSS label on door jamb

ePerform VIN Status Inquiry check and perform
applicable recall or campaign

repairs

Minimum Replacement Items

Engine oil & filter—with Genuine Honda filter

e Air filter—if dirty or ot service interval

eBrake fluid—if dirty/discolored or at service inferval

eFloor mats—replace mats, unless in good condifion

*Wiper blades—replace unless they wipe windshield
clean

eCoolant—replace if dirty or af service interval with
genuine Honda fluid

oTires—minimum fread depth 5/32 across tread width

eDisc brake pads—replace if wear is greater than 50
percent

#Brake shoes—replace if wear is greater than 50
percent

*Anfenna mast—replace if bent or sticking (if
applicable)

 Automatic fransmission fluid—replace if discolored or
at service interval

eDifferential fluid—replace if discolored or at service
inferval (if equipped

eRear differential fluid—replace if discolored or at
service interval (if equipped)

Scheduled Maintenance
Nearest scheduled maintenance must be performed if
within 3 months or 2,500 miles of service interval, or
if no record of service exists
eStarfing—cold/hot
e|dle vibration—cold/hot
*Engine noise—cold/hot & high/low speeds
e Acceleration—power
*Engine operating femperature
eDriveability—smoothness
AT shift quality/AT shift points
®MT shifter operation
®MT clutch—smoothness, effort, slippage
eTransmission/transaxle noise—cold/hot
*CV joint/drive axle noise—full lock turn right/left
Braking—noise, vibration, effort
eParking brake operation
e Steering effort—drifting right or left
eSteering-wheel free play/steering-wheel centered
#Cruise control operation, including resume
*Horn operation
*Wind noise/squeaks/rattles
Speedometer/odometer operation
eHeater/defroster operation
*A/C cooling performance/vent outlet temperature

eTire or sfeering-wheel vibrafion
*Body,/suspension—performance/noise/rough road
test

Under Hood—Check For Unacceptable
Aftermarket Modifications
#Battery—condifion, fluid level, load test
o Alternator—belt condition/tension, charging
Starter operation
eDisfributor —cap & rotor condition, shaft looseness
elgnition system operation
Fuel system operation—connections/leakage
oFuel filter—replace per maintenance schedule
eRadiator—lecks, road-hazard damage
oA/C condenser—corrosion, roadhazard damage
#Cooling fan operation
#Coolant—replace if discolored, insufficient protection
eCoolant hoses—check condition
ePower steering—fluid level, belt condition/tension
*A/C compressor—proper cycling, belt condition/
tension
eHeater valve adjustment
sEngine valve noise
eEngine/transmission mount condifion
eEngine—remove valve cover, verify adequate
maintenance, one valve cover for V-6 engine
eTiming belt condition

Under Vehicle—Check For Unacceptable
Aftermarket Modifications

oTires—OEM size, speed and load rating

Tires—matching brand & type

oTires—no road hazard damage/proper tire pressure

oTires—check for uneven wear or sidewall cracking

*Wheels/rims—check for damage

Valve sfem condition

eWheel lug nuts—all present and properly torqued

Spare fire—condition/pressure

eEngine—ail leaks, drain plug threads

eTransmission leaks

eCoolant leaks

oCV joint/boots/drive-shaft/universal joint—cracks,
leakage

eBrake pad thickness

#Brake rofor thickness and surface

#Brake caliper free movement

Brake caliper leakage

*Rearlining thickness (if applicable)

eRearwheel cylinder leakage (if applicable)

eReardrum thickness and surface

eHydraulic hose/line leakage

Suspension—springs, proper ride height

*McPherson strut/shock absorber leakage

#Bushing condifion

Ball joint tightness

eTierod end tightness

ePowersteering rack leakage

oEntire exhaust system—condition, leaks, damage,
noise

Exterior—Check For Unacceptable
Aftermarket Modifications

eHeadlights—high/low operation and headlight aim,
cracks, chips, scrafches, pitting

Brakelights

#Turn Signal Lights—operafion, cracks, chips, scratches

eParking lamps

*Fog lamps (if applicable)

*Running lights (if applicable)

slicenseplate light

eTaillights—operation, cracks, chips, scratches,

damage
*Back-up lamps
eEmergency flasher
*Water leaks

Interior—Check For Unacceptable
Aftermarket Modifications
Fuelgauge operation

e Temperature-gauge operation

o All warning lights illuminated with ignition “ON"

*Dash light operation

*Windshield wiper/washer operafion

e Audio system —radio/CD/cassette, speaker
operation (audio steering wheel controls if applicable)

*Navigation operation (if applicable)

Clock funcfions

oSteering-wheel filt/lock

Sunroof operation (if applicable)

eHeadliner condifion

Cigarette lighter/power outlets (if equipped)

o Alarm/theft system operation—check remote

#SRS airbags—exterior condition,/check warning
lamp self check

*Qutside mirror operation, left & right

*Rearview mirror operation—day/night operation

*Window operafion—noise, speed and full fravel

*Door locks—check manual and/or power operation
and child safety function

Seat belts—condition, proper latching and retraction
operation

Seat upholstery/leather condition—front & rear

ePower seat operation (if equipped)

Seat heaters (if equipped)

eHeadrest movement

*Rear defrost operation

elnside mirror/vanity light operation

elnterior lights—switch/door operafion

*Clove compartment/glove compartmentlight
operation

eLuggage compartment—ijack & fool present

Trunkdid release/trunkdid light operation

Fuel door release

eHood release operation

Appearance Inspection - Exterior
eUnder hood—clean engine compartment
Front bumper—fascia, guards, finish
oGrille—headlights, other lights, frim, emblems
eHood—emblems & finish
o[F fender—finish, trim
o[F door—finish, frim
[R door—finish, trim
o[R fender—finish, trim
oTrunk lid—finish, trim
eRear bumper—fascia, guards, frim
*RR fender—finish, frim
*RR door—finish, trim
*RF door—finish, trim
®RF fender—finish, trim
®Roof—finish, frim
*Windshield/glass—cracks, chips, scratches, pitting

Appearance Inspection - Interior
eCarpet & mats—condifion)
eDash & instrument panels
eConsole/center armrest/beverage holders
eFront doors—controls, trim condition
eRear doors/quarter trim—controls, frim condition
sLuggage compartment—mat/frim/carpet condition




Being the #1 Honda Certified Used Vehicle Dealer in the
Northwest, Klein Honda has been built on customer service
and family values. With this is mind, our goal is to have
100% customer satisfaction from the moment you arrive at the
dealership to the moment you drive home in a vehicle from
Klein Honda.

We want you to be so happy with your experience that

you come back to us for all your automotive needs and are
confident enough fo refer us to your friends and family. But in
order for this to happen, you must be completely satisfied with
your car buying experience. Please let us know how we can

be of service.

THE HONDA

CERTIFIED USED CAR PROGRAM
SO RELIABLE, THEY’RE CERTIFIABLE

At Klein Honda, our #1 goal is to make sure you buy with
confidence. This is why our skilled Honda technicians scrutinize
every Honda Certified Used Car during a comprehensive 150
multi-point inspection. Each Honda Certified Car also comes
with a standard 7 year / 100,000 mile warranty, free CARFAX
report, and a 3 day no questions asked exchange policy.

This is called the Honda Certified Used Car Program, and it's
our way of doing everything we can to make sure you have
safe and reliable transportation. . .plus a bit more.

Used Cars

HONDA
CERTIFIED

DETAILS AND DESCRIPTION



